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COMMERCIAL OVERVIEW

General Conditions

The participant rate card is quoted in EUR and applies to general cargo flows under the service-specific terms on the following pages.

VALIDITY

1 September – 31 December 2026

VAT

20% VAT on OMSAN services; import charges confirmed.

CARGO SCOPE

Standard cargo only; restricted goods require prior approval.

EXTRA COSTS

Actual receipts + 20% service fee, where applicable.

AIR MINIMUM

300 kg per MAWB / HAWB / participant.

LTL MINIMUM

333 kg (1 CBM:333 kg), whichever is greater.

FTL / FCL PAYLOAD

Maximum 20 tons per truck or container.

TRUCK DEMURRAGE

USD 250/day after free waiting time, where applicable.

INTERLINKED DOCUMENTS

This Rate Card and the Shipping Guide operate together. Each rate row cites the related Guide section and printed page.



THIS PAGE COVERS

• Airport handling via IST or 
AYT.

• Permanent or temporary 
import declarations.

• Optional permit and 
conversion support.

SERVICE UNIT RATE (EUR)

Base handling charge - up to 300 kg chargeable weight - €650

IST to external warehouse / pavilion per kg €1.20

AYT to external warehouse / pavilion per kg €1.10

E-CCD per page €30

Import customs clearance - permanent declaration per HAWB €250

Import customs clearance - temporary import / ATA Carnet per HAWB €300

IST Cargo Terminal entry fee - At cost + 20% fee

IST Terminal storage - At cost + 20% fee

Delivery order fee per order €150

Permit for restricted cargo & additional analysis per transaction €180

Conversion: temporary to permanent + E-CCD per order €200

Pre-declaration per declaration €120

Admin fee per HAWB €80

SERVICE UNIT RATE (EUR)

Base handling charge - up to 300 kg chargeable weight - €650

IST to external warehouse / pavilion per kg €1.20

AYT to external warehouse / pavilion per kg €1.10

E-CCD per page €30

Import customs clearance - permanent declaration per HAWB €250

Import customs clearance - temporary import / ATA Carnet per HAWB €300

IST Cargo Terminal entry fee - At cost + 20% fee

IST Terminal storage - At cost + 20% fee

Delivery order fee per order €150

Permit for restricted cargo & additional analysis per transaction €180

Conversion: temporary to permanent + E-CCD per order €200

Pre-declaration per declaration €120

Admin fee per HAWB €80

AIR FREIGHT

Inbound Air Freight
From IST or AYT airport to the external warehouse, Antalya warehouse or pavilion.

IMPORT CUSTOMS BROKERAGE: CIF above USD 15,000? See CIF Value Thresholds and Guide Sec. 9.3, p. 19.

SERVICE UNIT RATE (EUR) GUIDE REF.

Base handling charge - up to 300 kg chargeable weight - €650 2.6, p. 8

IST to external warehouse / pavilion per kg €1.20 2.6, p. 8

AYT to external warehouse / pavilion per kg €1.10 2.6, p. 8

E-CCD per page €30 3.2, p. 10

Import customs clearance - permanent declaration per HAWB €250 3.1, p. 9

Import customs clearance - temporary import / ATA Carnet per HAWB €300 3.1, p. 9

IST Cargo Terminal entry fee - At cost + 20% fee 9.2, p. 19

IST Terminal storage - At cost + 20% fee 9.2, p. 19

Delivery order fee per order €150 3.2, p. 10

Permit for restricted cargo & additional analysis per 
transaction

€180 4, pp. 12–13

Conversion: temporary to permanent + E-CCD per order €200 3.1 p. 9 + 7.3 p. 16

Pre-declaration per 
declaration

€120 3.2, p. 10

Admin fee per HAWB €80 9.2, p. 19

CIF THRESHOLD

CIF above USD 15,000: see CIF Value 
Thresholds and Shipping Guide Sec. 9.3, p. 
19.



SERVICE-SPECIFIC CONDITIONS

Inbound Air Freight: TERMS & CONDITIONS

Shipping Guide Secs. 2.5–2.6 (pp. 7–8), Secs. 3.1–3.3 (pp. 9–10), and Secs. 9.1–9.3 (pp. 18–19).

COMMERCIAL & PROCESS

•  20% VAT applies to OMSAN’s Türkiye-side service invoices.

•  Minimum chargeable weight: 300 kg per MAWB / HAWB / 
participant.

•  CIF above USD 15,000: see the progressive tariff on the CIF Value 
Thresholds page and Guide Sec. 9.3, p. 19.

•  Inbound handling is calculated on a 1 CBM:333 kg basis.

EXCLUSIONS & CARGO SCOPE

•  Import VAT, ÖTV, customs duty and other public charges are 
confirmed per shipment and recharged at actual documented cost.

•  BCT Terminal storage charges are excluded.

•  Extra costs: actual receipts + 20% service fee.

•  General cargo only; restricted goods: Guide Sec. 4, pp. 12–13.

The Shipping Guide explains documentation, advance notification and step-by-step shipment procedures referenced above.



THIS PAGE COVERS

• Airport delivery from venue 
or warehouse.

• Permanent or temporary 
export declarations.

• Repacking and crate 
packing, where required.

SERVICE UNIT RATE (EUR)

Base handling charge - up to 300 kg chargeable weight - €650

Venue / warehouse to IST Airport per kg €1.50

Venue / warehouse to AYT Airport per kg €1.15

E-CCD per page €30

Export customs clearance - permanent declaration per HAWB €250

Export customs clearance - temporary export / ATA Carnet per HAWB €300

Airport entry and storage per kg / day At Cost + 20% fee

Delivery order fee per order €150

Repacking with new material per CBM €145

Packing into originally imported crates (if available) per CBM €50

Admin fee per HAWB €80

SERVICE UNIT RATE (EUR)

Base handling charge - up to 300 kg chargeable weight - €650

Venue / warehouse to IST Airport per kg €1.50

Venue / warehouse to AYT Airport per kg €1.15

E-CCD per page €30

Export customs clearance - permanent declaration per HAWB €250

Export customs clearance - temporary export / ATA Carnet per HAWB €300

Airport entry and storage per kg / day At Cost + 20% fee

Delivery order fee per order €150

Repacking with new material per CBM €145

Packing into originally imported crates (if available) per CBM €50

Admin fee per HAWB €80

AIR FREIGHT

Outbound Air Freight
From the venue or warehouse to IST or AYT airport for export / re-export movements.

SERVICE UNIT RATE (EUR) GUIDE REF.

Base handling charge - up to 300 kg chargeable weight - €650 7.1, p. 16

Venue / warehouse to IST Airport per kg €1.50 7.1, p. 16

Venue / warehouse to AYT Airport per kg €1.15 7.1, p. 16

E-CCD per page €30 7.1, p. 16

Export customs clearance - permanent declaration per HAWB €250 7.1, p. 16

Export customs clearance - temporary export / ATA Carnet per HAWB €300 3.1 p. 9 + 7.1 p. 16

Airport entry and storage per kg / day At Cost + 20% fee 9.2, p. 19

Delivery order fee per order €150 7.1, p. 16

Repacking with new material per CBM €145 6.3, p. 15

Packing into originally imported crates (if available) per CBM €50 6.3, p. 15

Admin fee per HAWB €80 9.2, p. 19



SERVICE-SPECIFIC CONDITIONS

Outbound Air Freight: TERMS & CONDITIONS

Shipping Guide Secs. 7.1–7.3 (p. 16), Sec. 8 (p. 17), and Secs. 9.1–9.2 (pp. 18–19).

COMMERCIAL & PROCESS

•  20% VAT applies to OMSAN’s Türkiye-side service invoices.

•  Minimum chargeable weight: 300 kg per MAWB / HAWB / 
participant.

•  Handling is calculated on a 1 CBM:333 kg basis.

•  Import VAT, ÖTV, customs duty and other public charges are 
confirmed per shipment and recharged at actual documented cost.

EXCLUSIONS & CARGO SCOPE

•  IST Terminal storage charges are excluded.

•  Extra costs: actual receipts + 20% service fee.

•  General cargo only; restricted goods: Guide Sec. 4, pp. 12–13.

The Shipping Guide explains documentation, advance notification and step-by-step shipment procedures referenced above.



THIS PAGE COVERS

• TIR Terminal to warehouse / 
pavilion movement.

• Import declaration and 
terminal formalities.

• Optional permit and 
conversion support.

SERVICE UNIT RATE (EUR)

Base charge: TIR Terminal to external warehouse / pavilion per order €500

Inbound handling: TIR Terminal to external warehouse / pavilion per 100 kg €100

Pre-declaration per page €120

E-CCD per page €30

Import customs clearance - permanent declaration per waybill €250

Import customs clearance - temporary import / ATA Carnet per waybill €300

TIR Terminal entry fee per waybill €100

TIR Terminal charges - extra day - At cost + 20% fee

Delivery order fee per waybill €150

Permit for restricted cargo & additional analysis per order €150

Conversion: temporary to permanent + E-CCD per order €180

Admin fee per order €80

SERVICE UNIT RATE (EUR)

Base charge: TIR Terminal to external warehouse / pavilion per order €500

Inbound handling: TIR Terminal to external warehouse / pavilion per 100 kg €100

Pre-declaration per page €120

E-CCD per page €30

Import customs clearance - permanent declaration per waybill €250

Import customs clearance - temporary import / ATA Carnet per waybill €300

TIR Terminal entry fee per waybill €100

TIR Terminal charges - extra day - At cost + 20% fee

Delivery order fee per waybill €150

Permit for restricted cargo & additional analysis per order €150

Conversion: temporary to permanent + E-CCD per order €180

Admin fee per order €80

ROAD FREIGHT

Inbound Road Freight – LTL
Customs clearance and delivery from Istanbul / Erenkoy TIR Terminal to the warehouse or pavilion.

IMPORT CUSTOMS BROKERAGE: CIF above USD 15,000? See CIF Value Thresholds and Guide Sec. 9.3, p. 19.

SERVICE UNIT RATE (EUR) GUIDE REF.

Base charge: TIR Terminal to external warehouse / pavilion per order €500 2.6, p. 7

Inbound handling: TIR Terminal to external warehouse / 
pavilion

per 100 kg €100 2.6, p. 7

Pre-declaration per page €120 3.2, p. 10

E-CCD per page €30 3.2, p. 10

Import customs clearance - permanent declaration per waybill €250 3.1, p. 9

Import customs clearance - temporary import / ATA Carnet per waybill €300 3.1, p. 9

TIR Terminal entry fee per waybill €100 2.6, p. 7

TIR Terminal charges - extra day - At cost + 20% fee 9.2, p. 19

Delivery order fee per waybill €150 3.2, p. 10

Permit for restricted cargo & additional analysis per order €150 4, pp. 12–13

Conversion: temporary to permanent + E-CCD per order €180 3.1 p. 9 + 7.3 p. 16

Admin fee per order €80 9.2, p. 19



SERVICE-SPECIFIC CONDITIONS

Inbound Road Freight – LTL: TERMS & CONDITIONS

Shipping Guide Secs. 2.5–2.6 (pp. 7–8), Secs. 3.1–3.3 (pp. 9–10), and Secs. 9.1–9.3 (pp. 18–19).

COMMERCIAL & PROCESS

•  20% VAT applies to OMSAN’s Türkiye-side service invoices.

•  Minimum chargeable weight: 333 kg (1 CBM:333 kg), whichever is 
greater.

•  CIF above USD 15,000: see the progressive tariff on the CIF Value 
Thresholds page and Guide Sec. 9.3, p. 19.

•  Truck storage or demurrage charges are excluded.

EXCLUSIONS & CARGO SCOPE

•  Extra costs: actual receipts + 20% service fee.

•  Import VAT, ÖTV, customs duty and other public charges are 
confirmed per shipment and recharged at actual documented cost.

•  General cargo only; restricted goods: Guide Sec. 4, pp. 12–13.

The Shipping Guide explains documentation, advance notification and step-by-step shipment procedures referenced above.



THIS PAGE COVERS

• Port formalities and 
container handling.

• OMSAN Istanbul and 
Antalya warehouse 
movement.

• Import declarations and 
empty-container return.

SERVICE UNIT RATE (EUR)

THC and formalities in Istanbul or Gebze ports per 20' / 40' €550

Ports to OMSAN Istanbul warehouse + handling per container €650

OMSAN Istanbul warehouse to OMSAN Antalya warehouse + handling per container €1,150

Return of empty container to Istanbul / Gebze ports per container €300

Pre-declaration per page €120

E-CCD per page €30

Import customs clearance - permanent declaration per waybill €250

Import customs clearance - temporary import / ATA Carnet per waybill €300

Delivery order fee per waybill €150

Permit for restricted cargo & additional analysis per transaction €180

Conversion: temporary to permanent + E-CCD per order €200

SERVICE UNIT RATE (EUR)

THC and formalities in Istanbul or Gebze ports per 20' / 40' €550

Ports to OMSAN Istanbul warehouse + handling per container €650

OMSAN Istanbul warehouse to OMSAN Antalya warehouse + 
handling

per container €1,150

Return of empty container to Istanbul / Gebze ports per container €300

Pre-declaration per page €120

E-CCD per page €30

Import customs clearance - permanent declaration per waybill €250

Import customs clearance - temporary import / ATA Carnet per waybill €300

Delivery order fee per waybill €150

Permit for restricted cargo & additional analysis per transaction €180

Conversion: temporary to permanent + E-CCD per order €200

SEA FREIGHT

Inbound Sea Freight
FCL handling from Istanbul / Gebze ports through OMSAN Istanbul and Antalya warehouses.

IMPORT CUSTOMS BROKERAGE: CIF above USD 15,000? See CIF Value Thresholds and Guide Sec. 9.3, p. 19.

SERVICE UNIT RATE (EUR) GUIDE REF.

THC and formalities in Istanbul or Gebze ports per 20' / 40' €550 2.6, p. 7

Ports to OMSAN Istanbul warehouse + handling per container €650 2.6, p. 7

OMSAN Istanbul warehouse to OMSAN Antalya warehouse 
+ handling

per container €1,150 2.6, p. 7

Return of empty container to Istanbul / Gebze ports per container €300 2.6, p. 7

Pre-declaration per page €120 3.2, p. 10

E-CCD per page €30 3.2, p. 10

Import customs clearance - permanent declaration per waybill €250 3.1, p. 9

Import customs clearance - temporary import / ATA Carnet per waybill €300 3.1, p. 9

Delivery order fee per waybill €150 3.2, p. 10

Permit for restricted cargo & additional analysis per 
transaction

€180 4, pp. 12–13

Conversion: temporary to permanent + E-CCD per order €200 3.1 p. 9 + 7.3 p. 16



SERVICE-SPECIFIC CONDITIONS

Inbound Sea Freight: TERMS & CONDITIONS

Shipping Guide Secs. 2.5–2.6 (pp. 7–8), Secs. 3.1–3.3 (pp. 9–10), and Secs. 9.1–9.3 (pp. 18–19).

COMMERCIAL & PROCESS

•  20% VAT applies to OMSAN’s Türkiye-side service invoices.

•  Maximum payload: 20 tons per container.

•  Import VAT, ÖTV, customs duty and other public charges are 
confirmed per shipment and recharged at actual documented cost.

•  CIF above USD 15,000: see the progressive tariff on the CIF Value 
Thresholds page and Guide Sec. 9.3, p. 19.

EXCLUSIONS & CARGO SCOPE

•  Container storage and detention charges from shipping lines / ports 
are excluded.

•  Extra costs: actual receipts + 20% service fee.

•  Truck demurrage: USD 250/day after free waiting time.

•  General cargo only; restricted goods: Guide Sec. 4, pp. 12–13.

The Shipping Guide explains documentation, advance notification and step-by-step shipment procedures referenced above.



THIS PAGE COVERS

• Port THC and formalities.

• Container positioning and 
outbound trucking.

• Export declarations, packing 
and re-export support.

SERVICE UNIT RATE (EUR)

THC and formalities in Istanbul / Gebze ports per 20' / 40' €550

External warehouse to Istanbul / Gebze ports per container €1,050

External warehouse to Antalya Port per container €550

Empty container placement at external warehouse per container €550

E-CCD per page €30

Export customs clearance - permanent declaration per waybill €250

Export customs clearance - temporary export / ATA Carnet per waybill €300

Delivery order fee per order €150

Repacking with new material (min. 2 CBM) per CBM €145

Packing into originally imported crates (min. 2 CBM) per CBM €50

Admin fee per order €80

SERVICE UNIT RATE (EUR)

THC and formalities in Istanbul / Gebze ports per 20' / 40' €550

External warehouse to Istanbul / Gebze ports per container €1,050

External warehouse to Antalya Port per container €550

Empty container placement at external warehouse per container €550

E-CCD per page €30

Export customs clearance - permanent declaration per waybill €250

Export customs clearance - temporary export / ATA Carnet per waybill €300

Delivery order fee per order €150

Repacking with new material (min. 2 CBM) per CBM €145

Packing into originally imported crates (min. 2 CBM) per CBM €50

Admin fee per order €80

SEA FREIGHT

Outbound Sea Freight
FCL export / re-export from the external warehouse to Istanbul, Gebze or Antalya Port.

SERVICE UNIT RATE (EUR) GUIDE REF.

THC and formalities in Istanbul / Gebze ports per 20' / 40' €550 7.1 p. 16 + 9.1 p. 18

External warehouse to Istanbul / Gebze ports per container €1,050 7.1, p. 16

External warehouse to Antalya Port per container €550 7.1, p. 16

Empty container placement at external warehouse per container €550 7.1, p. 16

E-CCD per page €30 7.1, p. 16

Export customs clearance - permanent declaration per waybill €250 7.1, p. 16

Export customs clearance - temporary export / ATA Carnet per waybill €300 3.1 p. 9 + 7.1 p. 16

Delivery order fee per order €150 7.1, p. 16

Repacking with new material (min. 2 CBM) per CBM €145 6.3, p. 15

Packing into originally imported crates (min. 2 CBM) per CBM €50 6.3, p. 15

Admin fee per order €80 9.2, p. 19



SERVICE-SPECIFIC CONDITIONS

Outbound Sea Freight: TERMS & CONDITIONS

Shipping Guide Secs. 7.1–7.3 (p. 16), Sec. 8 (p. 17), and Secs. 9.1–9.2 (pp. 18–19).

COMMERCIAL & PROCESS

•  20% VAT applies to OMSAN’s Türkiye-side service invoices.

•  Maximum payload: 20 tons per container.

•  Container storage and detention charges from shipping lines / ports 
are excluded.

EXCLUSIONS & CARGO SCOPE

•  Import VAT, ÖTV, customs duty and other public charges are 
confirmed per shipment and recharged at actual documented cost.

•  Truck demurrage: USD 250/day after free waiting time.

•  General cargo only; restricted goods: Guide Sec. 4, pp. 12–13.

The Shipping Guide explains documentation, advance notification and step-by-step shipment procedures referenced above.



THIS PAGE COVERS

• TIR Terminal entry and 
extra-day charges.

• Permanent or temporary 
import declarations.

• Optional permit and 
conversion support.

SERVICE UNIT RATE (EUR)

Pre-declaration per page €120

E-CCD per page €30

Import customs clearance - permanent declaration per waybill €250

Import customs clearance - temporary import / ATA Carnet per waybill €300

TIR Terminal entry fee per waybill €100

TIR Terminal charges - extra day - At cost + 20% fee

Delivery order fee per waybill €150

Permit for restricted cargo & additional analysis per order €150

Conversion: temporary to permanent + E-CCD per order €180

Admin fee per order €80

SERVICE UNIT RATE (EUR)

Pre-declaration per page €120

E-CCD per page €30

Import customs clearance - permanent declaration per waybill €250

Import customs clearance - temporary import / ATA Carnet per waybill €300

TIR Terminal entry fee per waybill €100

TIR Terminal charges - extra day - At cost + 20% fee

Delivery order fee per waybill €150

Permit for restricted cargo & additional analysis per order €150

Conversion: temporary to permanent + E-CCD per order €180

Admin fee per order €80

ROAD FREIGHT

Inbound Road Freight – FTL
Full-truck-load import formalities for arrivals at the TIR Terminal.

IMPORT CUSTOMS BROKERAGE: CIF above USD 15,000? See CIF Value Thresholds and Guide Sec. 9.3, p. 19.

SERVICE UNIT RATE (EUR) GUIDE REF.

Pre-declaration per page €120 3.2, p. 10

E-CCD per page €30 3.2, p. 10

Import customs clearance - permanent declaration per waybill €250 3.1, p. 9

Import customs clearance - temporary import / ATA Carnet per waybill €300 3.1, p. 9

TIR Terminal entry fee per waybill €100 2.6, p. 8

TIR Terminal charges - extra day - At cost + 20% fee 9.2, p. 19

Delivery order fee per waybill €150 3.2, p. 10

Permit for restricted cargo & additional analysis per order €150 4, pp. 12–13

Conversion: temporary to permanent + E-CCD per order €180 3.1 p. 9 + 7.3 p. 16

Admin fee per order €80 9.2, p. 19



SERVICE-SPECIFIC CONDITIONS

Inbound Road Freight – FTL: TERMS & CONDITIONS

Shipping Guide Secs. 2.5–2.6 (pp. 7–8), Secs. 3.1–3.3 (pp. 9–10), and Secs. 9.1–9.3 (pp. 18–19).

COMMERCIAL & PROCESS

•  20% VAT applies to OMSAN’s Türkiye-side service invoices.

•  Maximum payload: 20 tons per truck.

•  Import VAT, ÖTV, customs duty and other public charges are 
confirmed per shipment and recharged at actual documented cost.

•  CIF above USD 15,000: see the progressive tariff on the CIF Value 
Thresholds page and Guide Sec. 9.3, p. 19.

EXCLUSIONS & CARGO SCOPE

•  Truck storage or demurrage charges are excluded.

•  Extra costs: actual receipts + 20% service fee.

•  Import VAT, ÖTV, customs duty and other public charges are 
confirmed per shipment and recharged at actual documented cost.

•  General cargo only; restricted goods: Guide Sec. 4, pp. 12–13.

The Shipping Guide explains documentation, advance notification and step-by-step shipment procedures referenced above.



THIS PAGE COVERS

• Export declaration 
documentation.

• Temporary export / ATA 
Carnet handling.

• Repacking and crate 
packing, where required.

SERVICE UNIT RATE (EUR)

E-CCD per page €30

Export customs clearance - permanent declaration per waybill €250

Export customs clearance - temporary export / ATA Carnet per waybill €300

Delivery order fee per waybill €150

Repacking with new material (min. 2 CBM) per CBM €145

Packing into originally imported crates (min. 2 CBM) per CBM €50

Admin fee per order €80

SERVICE UNIT RATE (EUR)

E-CCD per page €30

Export customs clearance - permanent declaration per waybill €250

Export customs clearance - temporary export / ATA Carnet per waybill €300

Delivery order fee per waybill €150

Repacking with new material (min. 2 CBM) per CBM €145

Packing into originally imported crates (min. 2 CBM) per CBM €50

Admin fee per order €80

ROAD FREIGHT

Outbound Road Freight – FTL
Full-truck-load export / re-export formalities and packing services.

SERVICE UNIT RATE (EUR) GUIDE REF.

E-CCD per page €30 7.1, p. 16

Export customs clearance - permanent declaration per waybill €250 7.1, p. 16

Export customs clearance - temporary export / ATA Carnet per waybill €300 3.1 p. 9 + 7.1 p. 16

Delivery order fee per waybill €150 7.1, p. 16

Repacking with new material (min. 2 CBM) per CBM €145 6.3, p. 15

Packing into originally imported crates (min. 2 CBM) per CBM €50 6.3, p. 15

Admin fee per order €80 9.2, p. 19



SERVICE-SPECIFIC CONDITIONS

Outbound Road Freight – FTL: TERMS & CONDITIONS

Shipping Guide Secs. 7.1–7.3 (p. 16), Sec. 8 (p. 17), and Secs. 9.1–9.2 (pp. 18–19).

COMMERCIAL & PROCESS

•  20% VAT applies to OMSAN’s Türkiye-side service invoices.

•  Maximum payload: 20 tons per truck.

•  Truck storage or demurrage charges are excluded.

EXCLUSIONS & CARGO SCOPE

•  Extra costs: actual receipts + 20% service fee.

•  Import VAT, ÖTV, customs duty and other public charges are 
confirmed per shipment and recharged at actual documented cost.

•  General cargo only; restricted goods: Guide Sec. 4, pp. 12–13.

The Shipping Guide explains documentation, advance notification and step-by-step shipment procedures referenced above.



THIS PAGE COVERS

• Cross-docking and 
warehouse handling.

• Storage, labelling and order 
processing.

• Returned freight and 
reusable packaging 
handling.

SERVICE UNIT RATE (EUR)

Cross-docking per CBM €15

Inbound handling per CBM €10

Outbound handling per CBM €10

Storage (minimum 15 days) per CBM / day €1.40

Order processing per order €50

Labelling per label €2.50

Empties handling and storage for returned freight per CBM €40

Palletization per pallet €32

Admin fee per order €80

SERVICE UNIT RATE (EUR)

Cross-docking per CBM €15

Inbound handling per CBM €10

Outbound handling per CBM €10

Storage (minimum 15 days) per CBM / day €1.40

Order processing per order €50

Labelling per label €2.50

Empties handling and storage for returned freight per CBM €40

Palletization per pallet €32

Admin fee per order €80

STORAGE & HANDLING

OMSAN Hub Services
Warehouse handling, storage, return-freight and order-processing services.

SERVICE UNIT RATE (EUR) GUIDE REF.

Cross-docking per CBM €15 6.1–6.2, p. 15

Inbound handling per CBM €10 6.1–6.2, p. 15

Outbound handling per CBM €10 6.1–6.2, p. 15

Storage (minimum 15 days) per CBM / day €1.40 6.1, p. 15

Order processing per order €50 6.1, p. 15

Labelling per label €2.50 3.4, pp. 10–11

Empties handling and storage for returned freight per CBM €40 6.3 p. 15 + 7.1 p. 16

Palletization per pallet €32 6.3, p. 15

Admin fee per order €80 9.2, p. 19



SERVICE-SPECIFIC CONDITIONS

Storage & Handling: TERMS & CONDITIONS

Shipping Guide Secs. 6.1–6.3 (p. 15), Sec. 7 (p. 16), and Secs. 9.1–9.2 (pp. 18–19).

COMMERCIAL & PROCESS

•  20% VAT applies to OMSAN’s Türkiye-side service invoices.

•  Maximum payload: 20 tons per truck.

•  Import VAT, ÖTV, customs duty and other public charges are 
confirmed per shipment and recharged at actual documented cost.

EXCLUSIONS & CARGO SCOPE

•  Truck storage or demurrage charges are excluded.

•  Extra costs: actual receipts + 20% service fee.

•  General cargo only; restricted goods: Guide Sec. 4, pp. 12–13.

The Shipping Guide explains documentation, advance notification and step-by-step shipment procedures referenced above.



THIS PAGE COVERS

• External warehouse to 
venue delivery.

• Return movement from 
venue to warehouse.

• Order-based pricing across 
defined weight bands.

SERVICE UNIT RATE (EUR)

Up to 100 kg per order €310

101 to 300 kg per order €340

301 to 700 kg per order €400

701 to 1,500 kg per order €450

1,501 to 3,000 kg per order €510

3,001 to 5,000 kg per order €560

5,001 to 7,000 kg per order €660

7,001 to 13,000 kg per order €780

13,001 to 20,000 kg per order €880

SERVICE UNIT RATE (EUR)

Up to 100 kg per order €310

101 to 300 kg per order €340

301 to 700 kg per order €400

701 to 1,500 kg per order €450

1,501 to 3,000 kg per order €510

3,001 to 5,000 kg per order €560

5,001 to 7,000 kg per order €660

7,001 to 13,000 kg per order €780

13,001 to 20,000 kg per order €880

VENUE DELIVERY

Last-Mile Delivery to the Venue
Delivery from the external warehouse to the venue and vice versa, priced by order weight.

SERVICE UNIT RATE (EUR) GUIDE REF.

Up to 100 kg per order €310 5.1–5.2, pp. 13–14

101 to 300 kg per order €340 5.1–5.2, pp. 13–14

301 to 700 kg per order €400 5.1–5.2, pp. 13–14

701 to 1,500 kg per order €450 5.1–5.2, pp. 13–14

1,501 to 3,000 kg per order €510 5.1–5.2, pp. 13–14

3,001 to 5,000 kg per order €560 5.1–5.2, pp. 13–14

5,001 to 7,000 kg per order €660 5.1–5.2, pp. 13–14

7,001 to 13,000 kg per order €780 5.1–5.2, pp. 13–14

13,001 to 20,000 kg per order €880 5.1–5.2, pp. 13–14



SERVICE-SPECIFIC CONDITIONS

Venue Delivery: TERMS & CONDITIONS

Shipping Guide Secs. 5.1–5.2 (pp. 13–14), Sec. 6.3 (p. 15), and Secs. 9.1–9.2 (pp. 18–19).

COMMERCIAL & PROCESS

•  20% VAT applies to OMSAN’s Türkiye-side service invoices.

•  Maximum payload: 20 tons per truck.

EXCLUSIONS & CARGO SCOPE

•  Minimum chargeable weight: 300 kg (1 CBM:333 kg), whichever is 
greater.

•  General cargo only; restricted goods: Guide Sec. 4, pp. 12–13.

The Shipping Guide explains documentation, advance notification and step-by-step shipment procedures referenced above.



THIS PAGE COVERS

• Onsite unloading and 
reloading.

• Forklift, helper and crane 
services.

• Empty-case and reusable-
packaging handling.

SERVICE UNIT RATE (EUR)

Onsite unloading / reloading (min. 3 CBM) per CBM €100

3-ton forklift (min. 3 hours) per hour €270

5-ton forklift (min. 3 hours) per hour €380

Helper (min. 3 hours) per hour €125

30-ton crane (min. 3 hours) per hour €650

60-ton crane (min. 3 hours) per hour €750

Handling of empty cases / reusable packaging per CBM €110

Admin fee per order €80

SERVICE UNIT RATE (EUR)

Onsite unloading / reloading (min. 3 CBM) per CBM €100

3-ton forklift (min. 3 hours) per hour €270

5-ton forklift (min. 3 hours) per hour €380

Helper (min. 3 hours) per hour €125

30-ton crane (min. 3 hours) per hour €650

60-ton crane (min. 3 hours) per hour €750

Handling of empty cases / reusable packaging per CBM €110

Admin fee per order €80

VENUE DELIVERY

Venue Services & Equipment
Onsite handling, equipment and reusable-packaging services at the venue.

SERVICE UNIT RATE (EUR) GUIDE REF.

Onsite unloading / reloading (min. 3 CBM) per CBM €100 6.3, p. 15

3-ton forklift (min. 3 hours) per hour €270 6.3, p. 15

5-ton forklift (min. 3 hours) per hour €380 6.3, p. 15

Helper (min. 3 hours) per hour €125 6.3, p. 15

30-ton crane (min. 3 hours) per hour €650 6.3, p. 15

60-ton crane (min. 3 hours) per hour €750 6.3, p. 15

Handling of empty cases / reusable packaging per CBM €110 6.3 p. 15 + 7.1 p. 16

Admin fee per order €80 9.2, p. 19



SERVICE-SPECIFIC CONDITIONS

Venue Services & Equipment: TERMS & CONDITIONS

Shipping Guide Secs. 5.1–5.2 (pp. 13–14), Sec. 6.3 (p. 15), and Secs. 9.1–9.2 (pp. 18–19).

COMMERCIAL & PROCESS

•  20% VAT applies to OMSAN’s Türkiye-side service invoices.

•  Maximum payload: 20 tons per truck.

EXCLUSIONS & CARGO SCOPE

•  General cargo only; restricted goods: Guide Sec. 4, pp. 12–13.

The Shipping Guide explains documentation, advance notification and step-by-step shipment procedures referenced above.



GLOSSARY & GUIDE REFERENCES

Use this glossary with the companion Shipping Guide. Annex D (p. 27) contains the full operational terminology.

AWB Air Waybill

M/H AWB Master / House Air Waybill

E-CCD Electronic Customs Clearance Declaration

ATA Carnet Temporary-import customs document

CIF Cost, Insurance and Freight customs value

CBM Cubic metre

FCL/LCL Full / Less-than-Container Load

LTL / FTL Less-than / Full Truckload

TIR Road-freight customs transit system

THC Terminal Handling Charge

MDS Master Delivery Schedule

MHE Material Handling Equipment

POD Proof of Delivery

VAT Value Added Tax

Shipping Guide references in this Rate Card identify the relevant procedural section and printed page in Shipping Guide v1.8.



SHIPPING GUIDE REFERENCE INDEX

Each service page cites the relevant Shipping Guide section and printed page next to every rate. This index gives the related process context.

RATE CARD SERVICE SHIPPING GUIDE REFERENCE

Inbound air freight Secs. 2.5–2.6, pp. 7–8; Secs. 3.1–3.3, pp. 9–10; Secs. 9.1–9.3, pp. 18–19

Outbound air freight Secs. 7.1–7.3, p. 16; Sec. 8, p. 17; Secs. 9.1–9.2, pp. 18–19

Inbound road freight – LTL Secs. 2.5–2.6, pp. 7–8; Secs. 3.1–3.3, pp. 9–10; Secs. 9.1–9.3, pp. 18–19

Inbound sea freight Secs. 2.5–2.6, pp. 7–8; Secs. 3.1–3.3, pp. 9–10; Secs. 9.1–9.3, pp. 18–19

Outbound sea freight Secs. 7.1–7.3, p. 16; Sec. 8, p. 17; Secs. 9.1–9.2, pp. 18–19

Inbound road freight – FTL Secs. 2.5–2.6, pp. 7–8; Secs. 3.1–3.3, pp. 9–10; Secs. 9.1–9.3, pp. 18–19

Outbound road freight – FTL Secs. 7.1–7.3, p. 16; Sec. 8, p. 17; Secs. 9.1–9.2, pp. 18–19

Storage & handling Secs. 6.1–6.3, p. 15; Sec. 7, p. 16; Secs. 9.1–9.2, pp. 18–19

Venue delivery Secs. 5.1–5.2, pp. 13–14; Sec. 6.3, p. 15; Secs. 9.1–9.2, pp. 18–19

Venue services & equipment Secs. 5.1–5.2, pp. 13–14; Sec. 6.3, p. 15; Secs. 9.1–9.2, pp. 18–19

For terminology used in this table, see the Glossary and Shipping Guide Annex D (p. 27).



IMPORT CUSTOMS BROKERAGE

CIF VALUE THRESHOLDS

For import declarations, the base rate shown on the relevant inbound rate page applies up to USD 15,000. Above that level, the customs-brokerage tariff is calculated 
progressively by band. See Shipping Guide Sec. 9.3, p. 19.

CIF VALUE BAND ADDITIONAL CUSTOMS-BROKERAGE FEE

Up to USD 15,000 Base declaration tariff applies; no CIF-based addition.

USD 15,001–225,000 +0.3% of the amount above USD 15,000.

USD 225,001–2,000,000 +0.1% of the amount above USD 225,000.

USD 2,000,001–10,000,000 +0.01% of the amount above USD 2,000,000.

Above USD 10,000,000 Cumulative fee through USD 10m + mutually agreed fee of at least 0.003% of the remainder.

IMPORTANT

Progressive calculation: each percentage applies only to the CIF portion in its band; this is a brokerage fee, not a customs duty or tax.
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